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The Los Angeles County Department of Mental Health administers surveys over the
course of one week twice a year to assess how our consumers feel about our
services. In Spring 2019, we received 13,770 responses. completed
surveys or of all responses.
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of were very satisfied of were very satisfied that
in feeling staff spoke with them in a staff treated them with respect.
way that they understood.

of were very satisfied of were very satisfied that
with their child doing better in school their child is better able to cope when
or work as a result of services. things go wrong as a result of services.
Latino 84% 0.2%
Other 23% _
White 21% 30 Engl'éh
Black 9% Spanish
Asian Pacific Islander 1 3% 56% Other

Native American 2%
0% 50% 100%

Most of the surveys were completed in
or Spanish with a smaller
number in

Most of the survey participants were
Latino, which reflects Los Angeles County.

Note: Percentages were rounded up except if under 1%. Images are attributed to Creative Commons.



